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Technical Solution Engineer, Web Development, API, Training and Content specialist, PM



Summary:  
· Creative, innovative, and insightful Technical Solution Engineer often exceeding expectations in quality solutions to solve problems at reduced costs for customer and organizational goals and objectives.
· Technically diverse with very strong people communication and solid presentation skills with ultra positive dynamics. Frequently taking on multiple job roles, when needed, to help expedite the working game plan.  
· Positive fun energy, strong team player, creative, ability to work solely, manage, and deliver end goals in timely fashion with top satisfaction and passion to create and deliver training and quality documentation.
Dynamic Instructional Designer, Technical Writer, and Trainer (15+ years) passionate about igniting learning across diverse subjects. Masterfully translate technical procedures and documentation into easily digestible training materials like how-to guides, video guides, installation, implementation and general support documentation and troubleshooting resources.  Solid experience in customized web development, Word Press, Storyline, Rise 360, Captivate, Camtasia, and Premiere Pro to craft interactive curriculums, engaging videos, and effective internal/customer training manuals. Active learning focus currently around Web Development, Python, AI, Cyber Security, and Networking and other related technologies, services, and products.   
See my Linkedin Licenses and Certifications
Versatile Full-Stack Developer (20+ years) with experience in both front-end (JavaScript, frameworks like REST API Integration, Angular, Vue, NextJS, ExpressJS, SharePoint, InfoPath Forms, familiarity with React) and back-end development (Python, PHP, NodeJS, API) to build, automate and maintain robust web apps, tools, training, and general widget UI enhancements and dashboards. Base UI Path and Selenium web scraping knowledge with lots of API implementation solution experience.   Often building customized solutions to help the workflow of the general company, client or team success. Good experience in jQuery, Bootstrap, CSS, sass, tailwind, and great UI friendly enhancer frameworks, training tool webpage customization, troubleshooting, and customization.
Kenny Ash Websites (a few personal examples…) 
KASHProductions.com | KennyAsh.com | KASH.cafe | PoolHall.com/.TV | TOOLS & WIDGETS
Project Management, Change Management and Team Manager (10+ years) for various roles throughout my work history with proven success efficiency and improved work solutions implemented. 
Lead GIS PM/CM website revamp for Lam Research, leading to additional contract work in Human Resources & Onboarding, and iPLM Engineering websites, training, and course material creation and support.  Prior solid experience as a SLA 24x7 Professional Services Solution & Support Manager and Technical Support Manager.
Professional Services, Technical Support, Customer Support and Back End support in Windows, Linux, AWS, Google, VMWare, rackspace, readyhosting, cPanel.  Over 20 Years of experience with Microsoft products, 15 Years of Linux based systems.   Base AWS Experience, passion for learning anything.
KASH Productions – My own business services and solution company since 1995 that I do various contract work under and enjoy development and support of a multitude of various website development environments, primarily Word Press, some Drupal experience.   
Core Competencies
Microsoft OS & Office Suite, Linux, Raspberry Pi, Google G-Suite, Datawalk, JavaScript, SharePoint, WordPress, Python, HTML/5. CSS, API’s, SQL, AWS Cloud, Google Cloud, RackSpace, ReadyHosting, A2 Hosting, NoSQL, MongoDB, MySQL, MariaDB, Oracle, JDBC/ODBC, Vertica, JSON, MongoDB, JSON, XML, AWS RDS DB, Articulate 360 Storyline, Camtasia, Jupyter NB, absolute passion to learn/shore up anything required for the job (on my own time).  
Research Innovations, Sr. Solution Engineer & Support / Dept. of Justice MLARS
(July 2023 – December 2023)
Technologies: Datawalk, HyperScience, Grafana, AWS, Linux, TMUX, GitHub, Docker, Confluence Jira/Wiki, Vertica, Jupyter NB, RESTful API, Oracle, G-Suite, Microsoft, CI/CD.

Working as a PM/Solution Engineer for a Department of Justice division supporting Datawalk+ systems, model, pipeline pushes, project management, software implementation, instructional material, daily admin checks, and metrics reporting

· Continued Datawalk contract support for Department of Justice. Responsible for monitoring Front End and Back End systems supporting systems utilizing Datawalk and Hyper Science and other OSS solutions on Oracle Linux platforms. Reviewing back-end logs for anomalies via TMUX/CLI, health status, user & related errors, automation.
· Responsible for system monitoring, documentation, change management, and general request/status reporting. Creating custom visual dashboards, metrics, and reporting tools, setting up alerts and notifications.
· Supported Audit of Department of Justice, via Documenting Change Management Software, Versions and current Applications, System OS, supporting Audits, and general reporting.
· Building and maintaining a deep understanding of the company's technology stack and the competitive landscape. Training customers and internal teams on new features and capabilities of the products or services. 
· Working with key investigators with case data formatting, ingestion, and review

Datawalk, Sr. Solution Engineer / PM for Dept. of Justice
(September 2021 – June 2023)
Technologies: Datawalk, HyperScience, Grafana, OSS, AWS, Linux, TMUX, GitHub, Docker, Jira/Wiki, Confluence, Vertica, Jupyter NB, Camtasia, REST API, Oracle, G-Suite, Microsoft, CI/CD, Terraform.

Primarily, working as a PM/Solution Engineer for a Department of Justice division (MLARS) supporting systems, model, pipeline pushes, project management, software implementation, instructional material, daily admin checks, and metrics.

· Creating instructional guides for system migration, patching, API calls, visual data dashboards.   Automation of reports, alerts, and services API data, creating custom Camtasia training videos for partner success support.
· Providing post-sales support, including troubleshooting and technical assistance, to ensure customer satisfaction.  Creating customized dashboards for investigators and police departments to easily consolidate large volumes of data, connections, and metrics to visualize connections, graphs, and overall visual flags to act on.
· Managing AWS Cloud instances, creating new Virtual Machines, working from Linux/TMUX CLI for advanced back-end troubleshooting, administration of system/users, custom tools, and upgrades. Debugging and Troubleshooting
· Working in both the Front-End UI and Backend/CLI on AWS, Linux CentOS & RedHat, upgrading and migrating Linux based systems, installing, troubleshooting logs, monitoring, logging Jira tickets, Daily stand-up calls
· Solid experience working with from version 3.14.9 up to version 4.3.1.4, including patching, upgrading, data model configurations API, app docker containers, troubleshooting and support.
· Designed technical presentations and demonstrations to showcase Datawalk solutions to potential or existing clients. Collaborating with sales teams to provide technical expertise during the sales process and client reviews to understand business requirements and challenges. Setting up demo playgrounds for clients to test and learn.
· Training customers and internal teams on new features and capabilities of the products or services. Documenting solution architectures and configurations for internal knowledge sharing and customer reference on Wiki.
· Problem-solving and analytical skills. Communication and presentation skills. Collaboration and teamwork
Qumu, Professional Services / Technical Consultant / Web/API Development / PM Support
(January 2021 – August 2021)
Technologies: Qumu Cloud Video Suite, SharePoint, JavaScript, NodeJS, RESTful API, PipeDream, MailGun, Microsoft Product Suite, Articulate Storyline, G-Suite, Camtasia.
Working as a Technical Consultant for creation of Live streaming, video on demand, training and overall Enterprise Video Cloud Solutions (EVaaS), webRTC, HLS, RTSP, SRT, RTMP, Encoding Transcoding
· Creating custom API Scripts to talk with Cloud API and NodeJS style solutions based on specific client needs.
· Created multiple Customer Facing SharePoint “Project Management” Portal pages to help expedite communications and drastically eliminate phone calls and emails being sent for daily status checks.
· Created custom Pipedream scripts to push API Cloud data (notifications, users’ status, metrics) to push data using ftp, email, Slack, and SharePoint, practice streaming to NGINX and VLC Player and using OBS Studio Software
· Solid knowledge of Content Creation in Cloud, Workflows, Metadata Types, Management, and other various webhooks, configurations, Users/Groups and Roles and permissions.
· Created and designed custom web landing page portal branding in Cloud.
· Created multiple SharePoint pages to organize, consolidate, and created ProServices Team Onboarding landing and learning experiences knowledge base and content direction for new employees. 
· Created a custom centralized “team” web page Search Tool (TARLY = Terminology and Resource Links) to help locate things quickly using specific categories with filtered search within the Qumu Galaxy.
· Actively organizing and building materials to help with future onboarding of new PS Employees, Created in Articulate Storyline a High Level SAML Exercise, Created a learning flash card group for the plethora of Qumu Acronyms.

TiE.org, Technical Consultant, AWS, Cloud, WordPress & PHP Support 
(February 2020 – August 2021)
Technologies: WordPress, AWS, JavaScript, PHP HTML5, Angular 2, Microsoft Product Suite, MySQL, G-Suite
Supporting WordPress in both front end and backend Linux systems hosted in AWS, cPanel web hosting.
· Built mock designs and wireframes for landing pages.  Developed and documented WordPress site, architecture connections and various custom technical parts, networks, access points and system summary.
· Supported upgrades, website content management, 
· Worked on daily web pages updates, HTML, CSS, JavaScript, and PHP code for WordPress websites.
· Consultation and support of all technically related issues and needs of the company and sub-sites.
· Created custom web task manager tool for teamwork built on Angular 2/JavaScript/PHP HTML5/MySQL
· Responsible for various content page updates based on a mix of customized WordPress widgets and components.







Lam Research, Project Management & SharePoint Migration and Web Development
(July 2016 -	August 2019)
Technologies: SharePoint, Service Now, Microsoft Suite/Project, Captivate, Camtasia, Articulate Storyline/360, JavaScript, HTML5, CSS3, jQuery, SAP/PLM, WordPress, UX Design, Photoshop, Go Animate
GIS PM, Change Management and web developer support of 7 GIS regions for global support SharePoint website
migration and revamp, Marketing Communications WordPress support, HR and iPLM Engineering website revamps. 
· As a PM, Spearheaded the successful revamp of the GIS Global Website under the Change Management Migration team, exceeding all deadlines leading to contract work for HR, Marketing and Engineering departments.
· Utilized MS Project to streamline project management, including tracking tasks, facilitating steering committee meetings, managing regional web page development, and leading the team through UAT and testing phases.
· Led GIS Global Website revamp: Managed timeline, steering committee meetings, regional page building, and team collaboration through MS Project. Successfully launched with consistent UI/UX design and regional buy-in.
· Streamlined UX workflows: Integrated ServiceNow ticket status into SharePoint, saving time and enhancing UX.  Custom UI/UX development: Created numerous JavaScript widgets (HTML5, CSS3, jQuery) with wide adoption.
· Reduced training time and effort: Leveraged SharePoint REST API and InfoPath forms to implement self-service configuration for custom UI widgets. Created custom CSS informational hover navigation and fast filtered FAQ search in JavaScript using keywords.
· Improved content creation: Developed interactive course modules using Articulate Storyline, Captivate, and Camtasia, aligning with style guidelines and UI direction.
· Cost-saving innovation: Designed and implemented a JavaScript form solution for SAP PLM UA Web Replacement Project, saving the department money until full platform transition.  Recruited and helped save department money creating SAP PLM UA Web Replacement Project mitigation (end user conditional request form in JavaScript) until transition and launch of new ServiceNow software platform
· Leveraged SharePoint JSON REST API using SharePoint lists, customized InfoPath forms and created a staging and production environment plus training videos for easy use and departmentally segmented data. 
· Created course materials with Articulate Storyline 2/360, Captivate, Camtasia, Photoshop, Go Animate, Present Media for CBT/WBT interactive course modules.  Assisted with style guidelines and UI direction considerations.
· Custom designed and created web SharePoint sites for, NLI project for Office of President, GIS Global Sites,
 iPLM Engineering, Global Technical Training, HR Onboarding & Assimilation, iPLM and PLM.
· Recruited by Marketing Corp. Communications for WordPress launch of global customer facing Lam Research website supporting regional web page and language updates, SEO, Relvanssi, administration, plug-ins, themes.
· Recruited by iPLM Engineering department for intranet website revamp designing custom UI pages. Created engaging HTML5 embedded video, search, CSS3 and JavaScript tools to enable less clicks.  Created custom departmental group training items drop down selector customizable by anybody through SharePoint Lists.
· Built/Supported iPLM Phase 3 training course creation and design in Captivate, Storyline 360 and Photoshop.
Bill.com, API Technical Implementation Advisor
(June 2015 – April 2016)
Technologies: API Client Support, ZenDesk, API Website Content updates, API Guides, Google Office Suite, Postman
· Revamped developer program website and supported developer API technical support and sales with idea to help create a Professional Services group for Enterprise solutions. Key driver for UI revamp of API Developer program.
· Lead department meetings to implement new content, UI navigation, modernizing UI look & Feel, creation of API Getting Started Guides, and drive meetings for multi-department participation for developer site revamp and design.
· Supporting JSON API/sandbox environment for customer POC tests. Drupal website, creating API articles using Zendesk. JIRA for developer program support and using Google Suite, HipChat, JSON API, and Camtasia.
· Single key customer support for API Web developer program, supporting sales, driving automation, process and structure, production and sandbox API KEY provisioning, setup, support, tracking and monitoring, and stats.
Capax Global, Professional Services / Sr. Technical Consultant / PM
(September 2008 – April 2015)
Technologies: Autonomy IDOL Search, eDiscovery, DAM, Virage Video, Rack Space, Linux, CLI, JavaScript, HTML, CSS, XML, UX Designs and, Dashboards, ODBC/MySQL, Oracle, Microsoft Product Suite, Connector configurations
Key Professional Services SME enterprise implementation, training, and support of HP/Autonomy/Verity product suites
· Sr. SaaS Consultant for installation, training, documentation, and configuration
· Technical curriculum writing, course development, delivery for training IDOL Search, MediaBin, DAM, eDiscovery
· Managed global team of 11 people to support 24/7 uptime license agreement. 
· Leveraged PowerShell script monitoring tool reduced team needs from 11 (offshore) active people down to just 4.
· Created custom PowerShell scripts to automate Microsoft windows services monitoring for mission critical alerts.
· Installed, trained, documented & supported various Autonomy IDOL, Virage MediaBin DAM, eDiscovery (APA) Autonomy Process Automation, (ALH) Autonomy Legal hold, and (ECA) Early Case Assessment product lines.
· Support, installation, upgrades, and configuration of IDOL Server 5x, 7x to 10.8 deploy to VMWare Microsoft 2008 Servers, Configuration of Connectors, Java 1.42, JavaScript Autonomy API support, Python and LUA scripting.
· Supported SharePoint, Autonomy IDOL 10/7, Virage MediaBin architecture requirements and analysis.
Autonomy, Lead Technical Trainer / Instructional Design / Custom UI creation
(January 2004 – June 2008)
Technologies: Autonomy IDOL Search, eDiscovery, DAM, Virage Video Search/index, CLI, JavaScript, HTML, CSS, XML, Connectors, UX Designs and Dashboards, ODBC/MySQL, Oracle, Microsoft Product Suite
Working as the Lead Technical Trainer frequently delivering 5-day onsite courses three times a month.  Was responsible for multiple courses, delivery, and implementations based on Autonomy Product Suite Lines, IDOL Search, Virage Video Search, eDisocovery, Liquid Office and MediaBin Digital Asset Management Software solutions.
· Travelling and delivering courses regularly in San Francisco Corporate, DC Office, and customer onsite.
· Responsible for staging of multiple VM machines for classroom environment and creating custom VM images.
· Received excellent training reviews, prior students requested future course delivery schedule and brought new staff
· Developed my own custom course live web page training tool for IDOL Courses UI Navigation called “AutoNAV”.
· Implementation of SAAS and Fetches/Connectors (ODBC/MySQL), Import Module, Scheduling, Agents, Profiling, Cluster Analysis, DIH, DAH, IDOL Component Distributed Installs, Education, Categorization, AD, NTLM.
· Taught virtual API JavaScript, K2 5/6.x training, upgrade, support and created education material.
· Responsible technical educational courses material updates, instructional content for Verity K2 5x/6x Course and migration to Autonomy product suites. JavaScript API developer training delivered both virtually and onsite.
· Created base API Query reporting for Various IDOL metrics. Created custom interfaces for my IDOL UI Navigation



